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Managed environment with dedicated hardware stack

A Continent 8 Private Cloud provides customers with a dedicated, secure, fully resilient, single tenant
infrastructure stack built to their specification. Built using best of breed technology from vendors such as
Cisco, HP, Dell, Nutanix and VMware, and hosted within our award-winning data centres, the service
enables customers to leverage the expertise of our highly skilled teams who design, manage, secure, and
monitor the platform, allowing the customer to focus on managing their VM's and Applications.

Global reach: Available in all Continent 8 locations to aid in business, compliance, and regulatory needs.

Flexible and scalable: Driven by customer demand and requirements, we aren't limited to generic service offerings and can
provide flexible solutions to meet our customers' specific needs. Environments are sized to fully meet customer requirements
with baked-in expansion capability to support customers as they grow.

Fully integrated backup solutions: Customers have the tools they need to keep their data backed up.

24/7 support: Our team of highly qualified and experienced engineering and support personnel understand that business
never sleeps.

Seamless integration: Private Cloud solutions can be combined with other Continent 8 Security and Connectivity services to
provide customers with a wholistic solution from a single provider.

Private Cloud Benefits

High-performance

Continent 8's Private Cloud solutions are designed to provide our customers with the benefit of our
expertise to ensure that they have access to a dedicated, secure, fully resilient, and high-performance
platform to host their VMs and Applications.

Fully managed
Enables businesses to focus on core activities — safe in the knowledge that their underlying IT infrastructure

is being managed 24/7 by expert engineering and support staff.

Flexible
Flexible and bespoke solutions available to fully meet individual customer requirements using industry

leading vendors such as Cisco, HPE, Dell, Nutanix and VMware.

Monitoring
Continuous monitoring and alerting backed by Service Level Agreements (SLA) with regular System and
)
Support SLA Adherence Reporting.
o
Capacity planning ‘

Proactive capacity planning and life-cycle management of the underlying infrastructure.
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